IMPROVING the QUALITY of LIFE

In Home Care & Assistance
b

June 25, 2009

Robert Rosen

CDFC

155 Federal Street, Suite 202
Boston, MA 02110

Dear Robert:

We wanted to quickly thank you for helping to facilitate our term loan from CDFC. You were very helpful
as we moved through the process-from the application process straight through to the closing.

Right at Home has been fortunate to be in a growing segment of the economy during these rough
economic times for our country. The growth of our home health agency relies on our ability to bring on
more employees, train them, and provide them benefits. However, because we work for government
agencies, as well as private families, our reimbursement for services can be slow.

With the tight credit markets and the rise of the cost of doing business, it is very hard to survive, much
less flourish as a small, family owned business. Your loan has helped us have more breathing room
financially, while we grow our two Massachusetts offices and serve more middle and low income seniors
with home health care services.

Thanks again for your help.

Regards,

Rosaleen Doherty
Co-Owner

Kenney Enterprises LLC, dba Right at Home, In Home Care and Assistance

RIGHT AT HOME - 19 Front Street * Salem, MA 01970
Phone: 978-744-5151 - Fax: 978-232-0102
www rightathocmemass.net '+ jkenney@rightathomemass.com

Each Right at Home/RAH Staffing office is independently owned and operated under a franchise agreement with Right at Home, Inc.



